
 

Format Updated: Year 2020   

Office Hours:  Monday – Friday:  8:30am - 4:30pm 
Saturday – Sunday:  Closed 

 

HEALTH PATIENT TRAVEL REMINDER 
 

Patient Travel is a funded program through First Nations Health Authority (FNHA). The 
Medical Transportation Program provides SUPPLEMENTARY BENEFITS intended to 
ensure that eligible clients have access to medically-required services. It is not 
intended to cover all cost that may be associated with a client’s medical condition and 
travel requirements.  

FNHA GUIDELINES – FACTS: 

Eligibility for medical transportation benefits for a specialist appointment. Client must 
provide the following documentation: 
 

➢ Referral from a GP, family physician or other health professional,  
 

➢ Confirmation of appointment from the health provider/health facility. Also, 
 

➢ Client must provide confirmation of attendance from the health provider/health 

facility. 

 
➢ Missing confirmation forms are one of the leading causes of patient travel cheque 

delays. Due to missing attendance documents from earlier appointments for that 
year. It is not the Health Clerk’s responsibility to get these confirmations forms.  

 
Referral from GP/family doctor    Handed in before we can start processing 
Appointment Confirmation Cards    Due by Tuesday at 12:00 p.m. 
Confirmation of attendance Forms    Signed by doctor and returned 
Patient travel cheques              Distributed on FRIDAYS 

 
You can get them faxed or emailed to HealthReception@tskwaylaxw.com  

If the appointment cards are handed in early. Please follow -up with the health clerk a 
week before the appointment. So, the Patient Travel is in on time.  

 
If you have any questions contact: Mica Mountain 250-256-1359. 

For after hour emergency medical travel call Shannon McDonald 250-256-3365 
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